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u Improving the process
uTechnology enhancements



Teacher Licensure at Kent State
u College of Education, Health and Human Services (EHHS) - undergraduate, 

graduate, and certificate programs in many areas including teacher 
licensure 
u Approximately 3400 undergraduate and 1400 graduate students

u Licensure programs at 5 campuses and 3 colleges outside of EHHS

u Licensure programs including:
u Initial Licensure such as: Early Childhood, Middle, Secondary Education, Special 

Education, Physical Education, School Health, Modern and Classical Language, Visual 
Arts, and Music Education

u Endorsements including: 4th/5th, Reading, TESOL

u Advanced programs including: School Psych, School Counseling, Principal and 
Superintendent

u Approved 500 applications in 2016, 485 in 2017, 514 licensure applications 
in 2018



The Past: Paper Applications
u Created printed application packets for each student

u Students submitted application to the office

u Checked for all needed documents to confirm that application was 
completed and correct

u Stamped Certification Officer signature and date

u Entered data into Access database for tracking

u Make copies of applications and send to state via snail mail

u Errors in paperwork were more common

u Missing signature

u Parts of application left blank



History of Paper to Electronic
u Notified Summer 2013 that we’d be moving to electronic 

applications January 1, 2014

u Happy about the change! But needed to adjust our system to 
collect necessary data

u Put together a committee to re-imagine the licensure application 
process from start to finish

u Questions:
u What information do we need to collect for accreditation?

u What information do we need from students?

u What logistics do we need to consider?

u What does the flow look like from start to finish

u Process mapping



Original Online Licensure Process
Applying

for a
Teaching
License

Do you need
to renew your

license?

Link to
ODE

Interested in
Alternative

Licensure?

Link to
ODE

STOP! Do
not apply

for
licensure

at this
time, must
complete
this form

first, link to
form

Did you
complete a

licensure
program and

Kent State
University and

you're now 
ready to apply
for Licensure?

Do you
already
have a
current
Ohio

teaching/
educator
license?

NO

What program
did you

complete?

Early
Childhood

Associate (2-
year

Associate
Degree

program),
Educational
Interpreting

(Bachelors or
Masters level)

License
Type:

Five-Year
Associate

Cost: $100

School
Counseling,

School
Psychology,

Speech
Pathology

License Type:
Five-Year

Professional

Cost: $200

All other
teaching areas,

including any
undergraduate
and graduate

level initial
licensure
program

Examples: Master of Arts in
Teaching, Special Education at

undergraduate or graduate level,
Library Media

License
Type:

Four-Year
Resident
Educator

Cost: $160

YES

Did you
complete

coursework to
add an

Endorsement
- adding a

teaching field
to an existing

license?

Examples: Reading K-12,
Transition to Work, Grades 4-

5, Middle Childhood
Generalist, Teacher Leader

You
currently

have a
valid 2-
Year, 5-

Year, or 4-
Year

License

Cost: $20
(effective

year matches
current
license)

Did you
complete

coursework to
add a

teaching field
within the 

same
licensure area

and grade
levels as your

current
license?

Examples: Already hold a Mild/Moderate
Interventional Specialist License and

adding Moderate/Intensive, adding a third
and/or fourth concentration area to a

Middle Childhood License

License
Type:
Same

licensure
type you

currently
hold (valid
2-Year, 5-

Year, or 4-
Year

License)

Cost: $20
(effective

year matches
current
license)

Did you complete
a program in one
of the following:

School
Counseling,

School
Psychology,

Speech Pathology,
Principal,

Superintendent?

License Type:
5-Year

Professional

Cost: $200
(if current

license was
renewed with

the same
effective

year, cost is
$20)

Did you
complete a

teaching area/
grade levels

that is
different from
your current

license

Examples: Already hold an Early
Childhood license and adding

Intervention Specialist, Integrated
Language Arts and adding Library/

Media

What do
you

currently
hold?

2-Year
Provisional

Apply for a
4-Year

Resident
Educator

license

Cost: $160
(if current

license was
renewed with

the same
effective

year, cost is
$20

5-Year
Professional

Apply for
another 5-

Year
Professional

Cost: $200
(if current

license was
renewed with

the same
effective

year, cost is
$20

4-Year
Resident
Educator

Apply for
another 4-

Year
Resident
Educator

Cost: $160
(if current

license was
renewed with

the same
effective

year, cost is
$20

5-Year
Associate

Apply for a
4-Year

Resident
Educator

Cost: $160
(if current

license was
renewed with

the same
effective

year, cost is
$20

Interested in
Career

Technical
Teacher

Education
(CTTE )?

Contact
CTTE
Office

When
applying
online,

choose
Adding a
Teaching

Field to an
Existing
License

When
applying
online,

choose
Adding a
Teaching

Field to an
Existing
License



Student Side Demo



Admin Side Demo



Improving the Process

u Communication

u Reaching out to faculty about the new process

u Getting the word out to seniors and graduate students

uPresenting to Inquiry Seminar classes

uProvide handout with important links and information

uWalk them through the process

u Future Plans

u Regional campuses

uPossible site visits



Technology Enhancements
u Adding new test as they become active

u Removing old Praxis test when they are no longer accepted

u Uploading other supporting documentation

u Letter of completion request

u Creating email account licensure@kent.edu

u State ID Numbers

u Tracking student employment with state issued credentials file

u Coming Soon

u Searching for maiden name

u Student can edit existing but not completed application

u Checking that the student has completed the modules covering 
material required by the state

mailto:licensure@kent.edu


Questions?


